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COMSATS INSTITUTE OF INFORMATION TECHNOLOGY,  ISLAMABAD

                       Department of Management Sciences

                       (Fall Semester 2005)

Course 
MGT 6627: International Human Resource Manage​​​ment (MBA III)

Course Instructor

Dr. Aurangzeb Z. Khan, Assistant Professor 

Course Venue/Timing 
Wednesday, Room N2, 1800 – 2100

Course Description and Objectives
Human Resources are the most important element in any organization. The dynamism, innovation, growth and sustainability of businesses would not be possible without adequate management of its available human resources. Managing human resources is becoming more important, especially against the backdrop of globalization and consequent increasing interdependence of the corporate environment. 
This course introduces the course participants to the subject of inter​national human resources management. Acquainting participants with modern and applied research concepts, tools and techniques, and encouraging them to apply their acquired theo​retical knowledge to real-life situations are para​mount course objectives.

Course Literature

Must-Read Literature

Peter J. Dowling, Denice E. Welch & Randall S. Schuler: International Human Resource Management. Managing People in a Multinational Context, South-Western College Publications, 3.ed, 1999

Mark Mendenhall & Gary Oddou: Readings and Cases in International Human Resource Management, South-Western College Publications, 3.ed, 1999

Optional Literature

Pat Joynt & Bob Morton: The Global Human Resources Manager – Creating the Seamless Organization, in: Encyclopedia of Human Resource Development, Vol. 4, Jaico Publishing House, Mumbai, 2004

Sarah Vickerstaff: Human Resource Management in Europe, Chapman & Hall, London, 1992

Betty Jane Punnett: International Perspectives on Organizational Behaviour and Human Resources Management, Prentice Hall of India Pvt. Ltd., 2004

Chris Brewster & Ariane Hegewisch (Eds.): Policy and Practice in European Human Resource Management, Routledge, London & New York, 1994

Course Requirements and Expectations 

· 2 Quizzes (20-30 minutes duration, 5 marks each)  

· 1 Assignment (to be decided in consultation with the course participants)

· 1 Project Report (12-15 pages incl. annex and bibliography, 15 Marks) with individual presentations followed by discussions, comments, questions and answers

· 2 Sessional Examinations (1 hour each, conceptual-type questions, 25 Marks)

· 1 Final Examination (3 hours, conceptual and/or case study type questions, 50 Marks)

· Inquisitiveness, critical and analytical thinking, and hard work are expected from all course participants throughout the course. All classes will be con​duct​ed using PowerPoint slides which will be uploaded to a dedicated web​group (CIIT – International Human Resource Management) on the yahoo server. The group will contain additional supporting files and, ultimately, the pro​ject presentations of all the course participants. It is essential that course participants regularly read the prescribed course book from the beginning of semester. 

Course Outline

	Week 1
	Introduction to International Human Resource Management
Self-introduction by course instructor and students, review of course program and literature, methodology of teaching, expectations on course participants, definition of human resource management, introduction to international human resource management, basic issues and considerations in international human resource management 

	Week 2
	The Organizational Context of International Human Resource Management 
Brief recap of week 1 highlights, discussion of international human resource management in the context of various organizational structures 

	Week 3
	Recruitment and Selection  
Brief recap of week 2 highlights, issues and considerations in international recruitment and selection of human resources 

	Week 4
	Performance Management 
Brief recap of week 3 highlights, techniques, criteria and problems of measuring corporate and human resource performance in a multinational context 

	Week 5
	Training and Development of Human Resources 
Brief recap of week 4 highlights, modes of training, promoting teamwork in international organizations

	Week 6


	Compensation
Brief recap of week 5 highlights, review of approaches to compensating human resources

	Week 7
	Repatriation
Brief recap of week 6 highlights, issues and problems involved in repatriation of human resources 

	Week 8
	Labour and Social Issues in International Human Resource Management 
Brief recap of week 7 highlights, labour issues and problems, unions, political, legal and other framework considerations in international human resource management

	Week 9
	Case Studies in International Human Resource Management - I 
Brief recap of week 8 highlights, Case Study (European Context) 

	Week 10
	Case Studies in International Human Resource Management - II
Case Study (North American Context) 

	Week 11
	Case Studies in International Human Resource Management - III
Case Study (Asian Context)

	Week 12
	Guest Presentation - I
Presentation followed by discussion session to be given by the human resources manager of a multinational corporation 

	Week 13
	Guest Presentation - II
Presentation followed by discussion session to be given by the human resources manager of an international development organization


	Week 14
	Project Reports of Course Participants – Session I

Half the course participants present their project reports using multimedia visual aids 

	Week 15
	Project Reports of Course Participants – Session II

The remaining half of the course participants present their project reports using multimedia visual aids 
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